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SUMMARY

As a UX designer, I create designs guided by user
research and feedback. My journey stems from a
decade-long immersion in healthcare as a Paramedic.

EXPERIENCE

UX Designer: Virtual Care Application 2024
Virtual Care Case Study>
● Increased patient volume by up to 75% through
improvements in User Experience.

● Collaborated with 3+ peers using Figma to create
wireframes and prototypes.

UX Designer: Health Application 2023
Health Application Case Study>
● Developed prototypes that allowed users to track and
securely store various health metrics and medical
history.

● Used surveys to assess the application's success during
each step in the design process.

UX Designer: Education Application 2023
Education Application Case Study>
● Conducted research and interviews with potential
users to identify pain points.

● Designed low-fidelity and high-fidelity wireframes
using Figma.

Virtual Care Coordinator 2022 - 2024
● Ensured accurate and up-to-date maintenance of
medical records and insurance verification utilizing
EMR and video call platforms.

Paramedic 2011 - 2023
● Provided emergency care, assessed patient conditions,
administered treatments, and transported patients to
medical facilities for further care.

EDUCATION

UX/UI Design
CareerFoundry 2023
10-month immersion course designed to teach students
the foundations of UX design and skills to create
wireframes and prototypes.

Emergency Medical Services, A.S.
Santa Fe College 2011
The EmergencyMedical Services A.S. program prepares
students for promotions and advancement within the
EMS industry.

TECHNICAL SKILLS

Front-end
● User Research
● User Personas
● Usability Testing
● Site Mapping
● Competitive Analysis
● Usability Heuristics
● Google Workspace

Design
● Figma
● Typography
● Wireframing
● Prototyping
● A/B Testing
● Interaction Design (IxD)
● Responsive Web Design

PROFESSIONAL SKILLS

● TeamCollaboration and Communication
● Accountability
● Punctuality
● Attention to Detail
● TimeManagement
● Consistency
● Adaptability & Problem-solving
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